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(2019-2014) < siall 2y ) g e dosi ) <l pigal)
Key Indicators For Telecommunications and Post For The years (2014 - 2019)

Table (1) (1) Jsx>

60,054 299 2172.4 323 2014
50,961 299 2179.4 321 2015
46,863 295 1984.4 264 2016
48,386 279 2062.4 276 2017
40,791 281 2021.4 278 2018
45,198 287 2126.0 280 2019
o ol des

10.8 2.1 5.1 0.7 g;g;.fZO.]B

*the presence of more than switch in some switch buildings in
the governorates of (Al- Anbar,kerbala, Wasit,Al-Muthana ,Al
basra)and the addition of 9 optical access networks for
Baghdad switches.

oA Ay JRI Ay (e JS) s b ¥l e Bl ) G *
(Bl (el dacl g o3 S ¢ LiY)) ciliblaall G JS B cIa)
A8y CYIA () e A guall M Al AdLaY

Source: Ministry of Communications eNLaty) 5159 1 sdaaall
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Figure (1): No. of Switches For the Years (2014- 2019)
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Figure (2): The Number of fixed phone lines ( switches capcity per thousand) For

the years (2014 - 2019)
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2019 L aladiu¥ g g sill Aadlaal on Aol g 5 S Udd) g A1 grdiall Al Y1 g eI dae
Number of Switches , Active Numbers and Capacity By GovernorateType and Use For The year 2019
Table (2) (2) s>

**Ninevah 0 0 0 0 0 0 0 TR
Kirkuk 91,600 44,973 46,627 2,997 3,730 39,900 17 s S
Diyala 191,554 117,360 74,194 1,254 1,873 71,067 20 e
AL-Anbar 128,128 37,219 90,909 2,285 2,971 85,653 29 S
***Baghdad 736,430 358,815 377,615 18,115 31,422 328,078 46 I Xl
Babylon 155,864 57,278 98,586 5,452 3,595 89,539 18 di
Kerbela 64,392 29,671 34,721 1,463 3,766 29,492 10 (>3
Wasit 71,440 38,506 32,934 1,503 2,772 28,659 16 by
Salah Al-Deen 80,000 41,922 38,078 1,787 1,352 34,939 19 ) g3a
Najaf 160,000 100,426 59,574 2,013 2,904 54,657 14 iadl)
AL-Qadisiya 81,424 37,010 44,414 1,956 2,332 40,126 21 dpaal)
AL-Muthanna 58,667 24,982 33,685 6,874 2,815 23,996 15 iall
Thi-Qar 85,820 48,219 37,601 1,686 1,338 34,577 22 S8 g3
Missan 65,000 56,889 8,111 714 104 7,293 7 Gl
AL-Basrah 155,500 88,391 67,109 3,135 6,456 57,518 26 8 padl
Total 2,125,819 1,081,661 1,044,158 51,234 67,430 925,494 280 £ saxal)
* Excluding Kurdistan Region Ol S adld) s *

** |n spite of the liberation of the province of Nineveh is still a communication system (switches and their accessories of the system of communication
and networks, cabins, etc.) is still destroyed by (90%) and work is currently underway to operate the system and restore it to service as some switches,
numbering 42, areare not working at the present time , plans are underway to include the Nineveh communications system in the Optical Access
Network (FTTH) project.

By 5 a0 (... preali g CiLSY g CASUAN g Joud J31) Aa gliia (o Lgiliata g V) LTS Lo ghiia Cil) Jla (813 (a5 g Al ) jal (e a8 1) Ao **
Jauadl) (g a9 palad) cgll b Jaad) o Al g il Sla Ay (42) Wt g NI Gany o8 Aasll) ) Lgale ) g daghatal) Jadis e Wlla g s Jaall g (9094
(FTTH) (sl 3 A8 £ gy 5,935 Lt Lashiia ) gald

** Adding (9) light access network for Baghdad exchanges. LAy NI (Q) M (A gual) MR Al ABLial o *H*
Source: Ministry of Communications / The General Company for Communications and Informatics Al glaall g LD Aalad) AS ) [ LA 55y 2 saall
2019 A Azdlaal) uua eIl A3e 1(3) J8&
50 Figure (3): Number of Switches By Governorate For The year 2019
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2019 dded dBablaal) o dpiilgl) ALY g 5 LAY § AL ghdiall A8 W) g £ o1l ueen Lgting CIL 30
Number of Switches and Capacity by Type, Active Numbers and Telephone density By Governorate For The year 2019
Table (3) 3) Js»

***Ninevah 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 3,828,197 TR Sl
Kirkuk 5.6 44,973 46,627 91,600 0 40,000 0 0 51,600 0 17 0 2 0 0 0 15 0 1,639,953 dss 8
Diyala 114 117,360 74,194 191,554 0 40,000 0 100,000 51,554 0 20 0 1 0 0 1 18 0 1,680,328 7
***AL-Anbar 7.0 37,219 90,909 128,128 0 0 0 0 128,128 0 29 0 0 0 0 0 29 0 1,818,318 k) *xxx
Baghdad 8.8 358,815 377,615 736,430 199,740 51,800 0 160,000 324,410 480 46 9 3 0 0 1 31 2 8,340,711 L i
Babylon 7.4 57,278 98,586 155,864 0 60,000 0 48,000 47,864 0 18 0 3 0 0 1 14 0 2,119,403 i
***Kerbela 5.1 29,671 34,721 64,392 0 24,832 0 0 39,560 0 10 0 1 0 0 0 9 0 1,250,806 sk S *xr*
**Wasit 5.0 38,506 32,934 71,440 9,033 0 0 0 62,407 0 16 1 0 0 0 0 15 0 1,415,031 Jalg ****
Salah Al-Deen 4.9 41,922 38,078 80,000 0 0 0 0 80,000 0 19 0 0 0 0 0 19 0 1,637,232 i ga
Najaf 10.6 100,426 59,574 160,000 17,000 50,000 0 50,000 43,000 0 14 1 2 0 0 1 10 0 1,510,338 il
AL-Qadisiya 6.1 37,010 44,414 81,424 5,000 20,000 0 0 56,424 0 21 1 1 0 0 0 19 0 1,325,031 Ly
***AL-Muthanna 7.0 24,982 33,685 58,667 5,000 0 0 0 53,667 0 15 1 0 0 0 0 14 0 835,797 (rial) whak
Thi-Qar 4.0 48,219 37,601 85,820 18,480 20,000 0 0 47,340 0 22 1 1 0 0 0 20 0 2,150,338 B gl
Missan 5.7 56,889 8,111 65,000 11,000 20,000 0 0 34,000 0 7 1 1 0 0 0 5 0 1,141,966 Gl
***AL-Basrah 5.2 88,391 67,109 155,500 13,500 60,000 0 0 82,000 0 26 1 3 0 0 0 22 0 2,985,073 3l **x*
Total 6.3 1,081,661 1,044,158 2,125,819 278,753 386,632 0 358,000 1,101,954 480 280 16 18 0 0 4 240 2 33,678,522 £ saxall
*Telephone density per population = No. of land phone lines(switch capacity) / No. population x 100 100 * el 235 ] (1) Ao Sl gl haghad 23 = (el 100 J! Adilgl) Al *
**the population For the year 2019 except for the Kurdistan region 2019 el (i S aaldl ha GlSull sa **

** Despite the liberation of thegovernorate of Nineveh from ISIS (42) switchs still not working at the present time, and the presence of switches

completely destroyed, which affected the number of switches.
**** The number of switches increased because of the presence of more than one switch inside the building of some switches in each of the governorates (Anbar,

Karbala, Wasit, Muthanna, Basrah) and adding (9) optical access network r for Baghdad exchanges.
Source: Ministry of Communications / The General Company for Communications and Informatics Al plaall g CYLADU Aaladl AS A [ LI 5139 2 yhaal)

el s e ) gl eyl JalSll 8 jata ¥y 352 shg Ay (42) Wase ALy palal) cdgl B Jaad) oo 488 i eV @) e (018 G s g Alilaa ) 8T (e pE M) e R

LAy CYIN (9) 23 o gudal) ML ASph ALY g (B maall (el il g eB S QL) lEilaall (e g8 B CIN any AU A1 AN (e SS) asa gl dlllg NI dae adi ) we
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2019 Aiud ABdlaall s (FTTH) (Agal) 3l Latdt 5 jgaall A8 pid) g A daa g ¢S jidiall 230

Number of subscribers, network capacity and the company equipped with optical access service (FTTH) by

Table (4)

governorate for the year 2019

(4) Js>

Ninevah X 0 0 eXx
Kirkuk IQ 3,300 10,000 des 8
Diyala IQ 850 35,000 e
AL-Anbar - - - S
Baghdad IQ + slawdl 38 60,683 195,304 3k
Babylon - - - b
Kerbela IQ 1,521 5,000 3 S
Wasit slacad) (38 1,336 11,500 bl g
Salah Al-Deen - - - (el e
Najaf Huawei + cw gl Jalsl) 2,734 17,000 caadl)
AL-Qadisiya 1Q 1,975 5,000 L)
AL-Muthanna p s ) gl 432 5,000 )
Thi-Qar Jeiacal) ala 1,250 4,000 BLRPX
Missan »ady) ol 3,711 10,000 Oleusa
AL-Basrah Jiiiual) ala 1,334 13,500 3 sl
Total 79,126 311,304 € saxal)
* Excluding Kurdistan Region Ol S aalh) |ae *

(-)The optical cable project is in progress

Source: Ministry of Communications / The General Company for Communications and Informatics
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2019 A Andlaal) coen Auiilgd) dandl) LiilSa
Telephone Service Offices By Governorate For The year 2019
Table (5) (5) Jss

Ninevah 69 14 14 0 S5
Kirkuk 66 7 7 0 g8 S
Diyala 105 20 20 0 ol
AL-Anbar 174 29 28 1 o
Baghdad 658 61 5 56 g
Babylon 80 11 8 3 b
Kerbela 66 1 1 0 #3048
Wasit 64 13 5 8 by
Salah Al-Deen 34 11 11 0 (el oua
Najaf 48 5 5 0 aadll
AL-Qadisiya 66 7 7 0 d\al)
AL-Muthanna 30 1 1 0 riall
Thi-Qar 105 20 20 0 BLPPX!
Missan 84 19 17 2 Olea
AL-Basrah 126 8 4 4 3 sl
Total 1,775 227 153 74 g el
* Excluding Kurdistan Region Ol S aalB) |ap
Source: Ministry of Communications / The General Post and saving company sl g 3l Aalal) AS ) JENLAY) 3 )39 1 jdeaall

12 - /
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2019

(2019 - 2014) <l giaall 3l B S Ciilgd) Ja ghadd (S sidial) da laa)
Total number of Subscribers For mobile lines in Iraq For The years (2014-2019)

Table (6) (6) Jsa

99.6 35,846,824 2014
90.6 33,470,916 2015
92.3 34,957,526 2016
107.7 40,001,723 2017
102.7 39,150,741 2018
101.4 39,671,125 2019
*Telephone density= Total of lines/population*100 100 * olSud) a3e [ Audilgl) Jagladll £ gana = dpdilgdl ABUESY *
Population of Iraq=39127886 for 2019 2019 4l 39127886 = jlima S alll aa (3 all (S 230
Source: Communication and media Commission CLa) g ade) A ; jaal)

(2019-2014) < giuall () ) (& JUAI) ilgd) ko ghadd (8 Jidiall 232 (Alaa) 1(4) J8&
Figure (4): Total number of Subscribers For Mobile Lines in Iraq For The years (2014-2019)
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2019 4ind A3blaal) s SLdU) g JULY Ciilgl) Jaghdd (S idial) 230 Alaal
Total number of Subscribers For Mobile and wireless Phone Lines By Governorat For The year 2019

Table (8

8) Jsi

Ninevah 15,562 2,826,608 e
Kirkuk 23,612 1,429,766 dss <
Diyala 49,365 1,466,578 e
AL-Anbar 12,980 1,888,519 Sy
Baghdad 178,407 9,042,165 318y
Babylon 307,819 1,863,389 Ji
Kerbela 111,552 1,458,040 53 S
Wasit 2,496 1,318,651 bl
Salah Al-Deen 1,860 1,291,235 () Z3ka
Najaf 188,444 1,818,440 chal)
AL- Qadisiya 41,721 1,123,340 L)
AL-Muthanna 11,951 773,306 all
Thi-Qar 624 1,896,007 B RPX!
Missan 346 842,894 Obiza
AL-Basrah 9,761 2,619,665 8yl
Governorate Of Kurdistan Region Ol S alf) cillablae
Dohuk - 1,953,696 Y
Sulaimaniya 6,836 2,458,704 Lilaglu
Erbil 107 3,600,122 da)
Total 963,443 39,671,125 g saal)
-no lines bghi aa g -

Source: Communication and media Commission
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2019 e Asdlaal) s SIS g JUE Cailgdd cui A1 dadd Jaghadd (S jidiall 23 laal

2019

Total number of Subscribers For mobile and wireless Internet Service Lines By Governorate For The year 2019

Table (9

9) Jsi

Ninevah 27,296 2,043,365 $. 9
Kirkuk 23,358 705,208 s S
Diyala 1,099 653,103 7N
AL-Anbar - 900,776 e
Baghdad 96,493 3,936,917 3k
Babylon 7,477 787,717 b
Kerbela 7,204 694,310 #3 <
Wasit 170 626,975 by
Salah Al-Deen 2,926 692,475 ) 3a
Najaf 21,035 870,412 ciadl)
AL- Qadisiya 3,081 554,928 Lty
AL-Muthanna - 275,731 iial)
Thi-Qar - 771,983 FEPPK
Missan - 407,493 Gl
AL-Basrah 8,227 993,781 3 paal)
Governorate Of Kurdistan Region Ol S alf) cillablae
Dohuk - 1,167,498 dgan
Sulaimaniya 4,646 1,352,964 Lilaglu
Erbil - 1,970,802 d)
Total 203,012 19,406,438 € saxall
-no lines bghi aa gy -

Source: Communication and media Commission
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2019 4 4 gall tralaall G 3061 (A galh i al) Alaa)
Total International Received Post By Country Groups For The year 2019
Table (10) 10) dsia

Asia 622,779 118,598 25,604 39,570 285 2,467 621 10.1 1,081 L
Europe 4,491 5,299 58,596 173,990 252 5,874 339 43.4 4,636 Loy
Africa 0 0 0 0 0 0 3 0 0 L 8
North America 632 2,486 12,174 43,404 239 715 936 33.3 3,556 Ldladl) 18y 4l
South America 0 0 0 0 0 0 1 0.03 3 il S5 )
Australia 64 74 494 1,558 8 577 33 4.4 468 L) i)
Arab countries 278 66 15,658 32,021 373 1,923 375 8.7 926 4 pd) J gl
Total 628,244 126,523 112,526 290,543 1,157 11,556 2,308 100 10,670 £ saxall
Source: Ministry of communications / The General Post and saving company 0 gl g & yall Aalad) A8 ) [ LY B0 5 g 1 ydaall

2019 A 48 galf aaalaall o 3.3 g1 A galh Ay ) 3 g plall 4 gial) Ledl) ; (6) JS&
Figure (6): Percentage Of Received International Postal Parcels By Country Group For The year 2019

WA ) Jsal)
L i)

= Adladid) Sy pal
L,

L

21 - /



2019

2019 Adud 4 gal) toalaall G jaball (A gal) 4 ) Alea)
Total International Sent Post By International Groups For The year 2019

Asia 2,048 111 1,793 2,030 643 0 4.8 154 Lo
Europe 669 335 3,289 18,348 4,080 0 44.9 1,436 L)
Africa 3 0 62 78 37 0 1.3 43 LS, 8
North America 142 174 1,802 3,687 457 0 28.0 895 Adladd) 1S )
South America 26 1 76 51 25 0 0.3 8 4 ial) 1S 5a)
Australia 101 7 213 1,888 228 0 9.4 300 Ll i
Arab countries 241 748 1,823 3,726 1,604 0 11.3 363 A ad) J sl
Total 3,230 1,376 9,058 29,808 7,074 0 100 3,199 £ saxall
Source: Ministry of communications / The General Post and saving company 855 & ll Aalal) A SN [ LN 815 1 staal)

2019 A Ll gal) gralaall i B bl Al gal) Ay ) 295l Ay gl dpnddl) ; (7) S
Figure (7): Percentage Of Received International Sent Postal Parcels By Country Group For The year 2019

B Ay ) Jsal)
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1 4y glal) 1) )
B A A
LA 8
g

[ v}

22 - /



2019

2019 A Azdlacall Gaa 31 g1 AR 3y ) AS ja
Local Post Received By Governorate For The year 2019

Table (12) (12) Jds>
Ninevah 4,772 4,697 75 6.9
Kirkuk 2,001 1,916 85 des S
Diyala 1,513 1,418 95 P
AL-Anbar 5,426 5,383 43 S
Baghdad 24,599 17,202 7,397 3aay
Babylon 4,616 4,300 316 L
Kerbela 1,800 1,642 158 3 S
Wasit 1,819 1,708 111 W
Salah Al-Deen 1,338 1,292 46 Gl 3a
Najaf 1,542 1,324 218 ciadl)
AL-Qadisiya 1,436 1,362 74 Al
AL-Muthanna 1,652 1,594 58 )
Thi-Qar 1,243 1,141 102 BLRPX
Missan 1,382 1,290 92 Ol
AL-Basrah 3,634 3,493 141 8 )
Governorates of Kurdistn region Ol S anll) cillidlag
Dohuk 294 260 34 dgha
Sulaimaniya 757 695 62 Ailarla
Erbil 776 724 52 g
Total 60,600 51,441 9,159 € saxal)
Source: Ministry of Communications / The General Post and saving company sl g 2l Adlal) AS A [ cNLaI Bl 1yl
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2019 A Adélaall uua jaliall Allal) &y ) 48 ja
Local Post Sent By Governorate For The year 2019

Table (13) (13) Js
Ninevah 13,480 2,644 6,775 4,061 X
Kirkuk 5,137 1,498 2,496 1,143 des <
Diyala 4,732 2,478 1,599 655 (e
AL-Anbar 4,544 2,528 1,151 865 S
Baghdad 193,769 101,535 63,634 28,600 3k
Babylon 7,933 3,550 2,290 2,093 di
Kerbela 7,240 2,411 2,186 2,643 £ S
Wasit 4,250 1,886 1,272 1,092 bl g
Salah Al-Deen 4,733 2,238 1,523 972 Ol za
Najaf 7,227 2,381 2,643 2,203 ciadl)
AL-Qadisiya 5,482 2,027 2,470 985 Al
AL-Muthanna 3,959 1,781 1,132 1,046 riall
Thi-Qar 5,629 1,996 1,710 1,923 BLRPX
Missan 5,038 1,565 1,528 1,945 Olbsa
AL-Basrah 26,226 14,457 6,724 5,045 8 pal)
Governorates of Kurdistn region Clinad S 2l il
Dohuk 10,510 449 3,591 6,470 LY
Sulaimaniya 16,969 1,556 3,603 11,810 Ailarda
Erbil 21,971 2,039 3,797 16,135 )
Total 348,829 149,019 110,124 89,686 € saxal)
Source: Ministry of Communications / The General Post and saving company sl g L ll Adlal) AS A [ cNLaNI Bl 1yl

24 - /



Table (14

2019

2019 diwd Azdlaall uua Ly ) Gaalial)
Post Boxes By Governorate For The year 2019

14) Jdsa

Ninevah 1,550 1,473 77 .54
Kirkuk 1,498 1,375 123 des 8
Diyala 1,150 1,100 50 24
AL-Anbar 1,790 1,722 68 S
Baghdad 18,881 17,409 1,472 3y
Babylon 1,972 1,865 107 dib
Kerbela 1,660 1,522 138 3k 8
Wasit 935 827 108 bl
Salah Al-Deen 1,640 1,605 35 Ol a
Najaf 1,520 1,357 163 ciadl)
AL-Qadisiya 2,870 2,832 38 )
AL-Muthanna 890 848 42 il
Thi-Qar 2,100 2,068 32 RPN
Missan 1,135 1,050 85 Oba
AL-Basrah 5,607 5,238 369 8 pal)
Total 45,198 42,291 2,907 £ saaall
* Excluding Kurdistan Region s S ) s *
Source: Ministry of Communications / The General Post and saving company b gl g bt Aalad) A8 ) [ c¥Laty) 515y 1odaal)
2019 Al Ablaall caa 433 ) Gaaliual) 1(8) I8
Figure (8): Post Boxes By Governorate For The year 2019
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2019

2019 i daadl) g ¢i g Aablaall a4 Ay ) GilSal) a3
Number of Post Offices By Governorate and Service For The year 2019
Table (15 (15) Jy>

Ninevah 24 6 18 16 2 Xy
Kirkuk 14 2 12 11 1 s S
Diyala 22 0 22 21 1 e
AL-Anbar 16 5 11 11 0 S
Baghdad 69 0 69 33 36 3wy
Babylon 21 0 21 20 1 b
Kerbela 5 0 5 2 3 #38
Wasit 13 1 12 11 1 bl g
Salah Al-Deen 16 3 13 13 0 O g
Najaf 9 3 6 5 1 ciadl)
AL-Qadisiya 19 4 15 14 1 A puua)
AL-Muthanna 3 0 3 2 1 el
Thi-Qar 18 2 16 13 3 S8 ga
Missan 16 4 12 12 0 Olea
AL-Basrah 22 0 22 21 1 5 padl
Total 287 30 257 205 52 £ sanall
* Excluding Kurdistan Region i S o) s
Source: Ministry of Communications / The General Post and saving company sl g 3 pull alad) A8y [ LA 3155 1 sduaall
2019 A Adzdlaal) quen IS Ay ) LSl 230 1(9) IS
Figure (9): Post Offices By Governorate For The year 2019
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2019

(2019 - 2014) <l gical! 3 all B b i) Gadlia Cilasd Jal
Activity of Savings Services For The years (2014-2019)
Table (16) (16) Jdsx>

7,951 160,871 95,625 103,576 152,920 234 2014
-4,089 156,782 92,465 88,376 160,871 179 2015
-16,642 140,139 75,373 58,731 156,781 173 2016
6,613 146,753 71,070 77,683 140,140 160 2017
757 147,509 69,923 70,680 146,752 145 2018
2,471 149,981 72,646 75,117 147,510 136 2019

* Balance at the end of the year = (Balance at the beginning of the year +

R o (eI 4 A dgla b dua ) = Al Algd b dua il *
deposits) - withdrawals Sl sawsall - (clely S (A mall ) g (2 sl

** Net cash = deposits - withdrawals ciligaaiall - ety = a8l Alall **

Source: Ministry of Communications / The General Post and saving company 29l g sl Aalal) AS i) [ LAY )59 1 el
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2019 4t Asdlaal) coma Afilgl) ABUSY) g 4 jidiall 23 g (I da) ol Ciilgd) Jaghd dae g (LSl dae
Number of Population, Land phone Lines, Number of Subscribers and Telephone Density By Governorate For The year 2019
Table (17 17) Jgsa

**Ninevah 0 0 0 0 3,828,197 G S
Kirkuk 2.8 46,627 5.6 91,600 1,639,953 des S
Diyala 4.4 74,194 11.4 191,554 1,680,328 A
AL-Anbar 5.0 90,909 7.0 128,128 1,818,318 )
***Baghdad 4.5 377,615 8.8 736,430 8,340,711 SR
Babylon 4.7 98,586 7.4 155,864 2,119,403 Jl
Kerbela 2.8 34,721 5.1 64,392 1,250,806 3k S
Wasit 2.3 32,934 5.0 71,440 1,415,031 by
Salah Al-Deen 2.3 38,078 4.9 80,000 1,637,232 (el g3ka
Najaf 4.0 59,574 10.6 160,000 1,510,338 chadl)
AL-Qadisiya 3.4 44,414 6.1 81,424 1,325,031 L)
AL-Muthanna 4.0 33,685 7.0 58,667 835,797 (rilal)
Thi-Qar 1.7 37,601 4.0 85,820 2,150,338 BERPx!
Missan 0.7 8,111 5.7 65,000 1,141,966 Glea
AL-Basrah 2.2 67,109 5.2 155,500 2,985,073 3 pal)
Total 3.1 1,044,158 6.3 2,125,819 33,678,522 £ saxal)
* Excluding Kurdistan Region Ol S aalh) Jas *
** |n spite of the liberation of the province of Nineveh is still a communication system i<l g cilSadl) g Jod Sl Laglaia (o Lgiliata g ciadl) cra cLAY) da glala ¢ ABISY Cilaglaall JA gl al (B0 13 (1 (s i Aliblaa ) Al (pa ) o %
(switches and their accessories of the system of communication and networks, cabins, Lol (5 a9 plalall cgll B Jaadl (o 488 g ) Jle c¥IA (lary ()98 Aasdl) ) Lgtsle) g Aaghiial) Jidi e o la Jaad) Js e dun (... aacdSillg
etc.)are not working at the present time and can not get any information from them (FTTH) A gl il Auhi £ g pdas (5 g il Lagliia J gadd

*** Some exchanges were raised in Baghdad governorate and replaced with less
capacity exchanges, which led to a decrease in telephone density from the previous

Source: Ministry of Communications / The General Company for Communications and Informatics i shaall g LU Aaladl A8 Hal1 [ LAY 5y 1l

Gl agas A ALY Ll e Auilgl) A3l (alaa) L) o) @2 el ¢ (B Aaa cld ) Lgllasiod g 300y Adidlae B I (lany gy a0 FE
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2019 4ind A3dlaal) o SLdU) g JULH) Ciilgl) s pal @i AN ) ) e
Number of Internet towers of mobile phone and fixed wireless telephone By Governorate For The year 2019
Table (18 18) Js>

Ninevah 35* 1,309 1,359 s
Kirkuk 60** 637 730 dss <
Diyala 64 385 481 Y
AL-Anbar 9 579 658 S
Baghdad 149 3,248 3,391 Ay
Babylon 97 391 462 Jl
Kerbela 59 557 569 3 S
Wasit 4 315 388 bl
Salah Al-Deen 15 525 589 ) 3a
Najaf 80 365 421 ciadl)
AL-Qadisiya 17 211 261 Lty
AL-Muthanna 6 179 209 (siall
Thi-Qar 1 369 464 B RPX!
Missan 10 249 335 Gl
AL-Basrah 28 963 1,062 3 pasl)
Governorates of Kurdistn region Ol S alf) cillablae
Dohuk = 509 574 dgan
Sulaimaniya 72 1,300 1,483 Lilaglu
Erbil 28 1,181 1,288 d)
Total 734 13,272 14,724 € saxall
- no towers Tl 22 -
* (Five towers of fixed wireless telephone companies in Nineveh province were destroyed by ISIS) (B8 08 e (s 5 Alblae (B culil) S Ciilgl) S )l (e o) uad el ¥
* (There are four towers of fixed telephone companies parked in the province of Kirkuk) (5SS Abablaa A A8 gia ) SLud) Ciilgl) QS )l e )l Am ) 223 ) **
Source: Communication and media Commission CNLail g pde Y Al 1 jtaal)
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2019 e dBadlaall o i AN dadid 3 jgaal) cils Hal i AN )l 23
Number of Internet towers for companies equipped with Internet service By Governorate For The year 2019

Table (19) (19) Jssa
Ninevah 2,055 G
Kirkuk 218 B
Diyala 1,577 A
AL-Anbar 1,083 S
Baghdad 4,061 3y
Babylon 990 dl
Kerbela 993 #3048
Wasit 906 bl
Salah Al-Deen 1,089 ) z3a
Najaf 804 aadll
AL-Qadisiya 522 A
AL-Muthanna 455 rial)
Thi-Qar 819 BLrX
Missan 876 Ol
AL-Basrah 1,828 5_parl
Total 18,276 £ saaall
* Excluding Kurdistan Region Sl a2 *
Source: Ministry of communications / The General Company for Communications and Informatics e sleall g LI Aalad) A8 0 | VL) 55 5: jdaaal
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2019

2019 Aied dBdlaal) s oY) gl CLa) 7)) 3
Number of Telecommunication Towers For Landline telephone By Governorate For The year 2019
Table (20) (20) Jssa

Ninevah 27 T
Kirkuk 27 ERYY
Diyala 29 e
AL-Anbar 27 ey
Baghdad 83 KK
Babylon 30 dl
Kerbela 11 #3 8
Wasit 11 by
Salah Al-Deen 20 (il e
Najaf 24 aadll
AL-Qadisiya 18 Al
AL-Muthanna 13 riiall
Thi-Qar 10 BERPX
Missan 25 Olsia
AL-Basrah 14 3 _padl)
Total 369 £ saal)
* Excluding Kurdistan Region Gl S aalB) fae *
Source: Ministry of communications / The General Company for Communications and Informatics Ala ghaall g LA Aalad) AS 80 [ LAY 51 Gs: auadd)



Table (21)

2019

2019 Aiud ddlaal) a4 Al g L) A daw Alas)
Total Capacity of Intranet and Extranet By Governorate For The year 2019

(21) Js

**Ninevah - - TR
Kirkuk 209,850 81,600 ol gs
Diyala 88,180 60,852 s
AL-Anbar 140,305 143,987 S
Baghdad 559,740 504,825 38y
Babylon 117,870 112,579 di
Kerbela 73,690 67,588 3 S
Wasit 61,640 79,280 b g
Salah Al-Deen 67,250 54,500 Ol za
Najaf 85,810 79,480 ciadl)
AL-Qadisiya 97,970 98,776 Al
AL-Muthanna 71,055 77,574 il
Thi-Qar 90,417 74,782 S8 gl
Missan 23,800 54,000 Clasza
AL-Basrah 148,730 131,250 8 sl
Total 1,836,307 1,621,073 g saal)
* Excluding Kurdistan Region Gl S plfl o *

** No data are available for the governorate (Nineveh) due to security conditions experienced

by that governorate.

Source: Ministry ot communications / 1he General Company tor communications and

Informatics
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2019 4l dbadlaal) ua (i ¥ ilgll) apeilil) g ciliplsl) 3o Alaa)
Total Cabins and Switches By Governorate For The year 2019

Table (22) (22) Jya
**Ninevah - - TR
Kirkuk 9,202 (Direct) il 16 + 282 s S
Diyala 7,432 244 o
AL-Anbar 14,420 419 S
Baghdad 55,834 1,763 3y
Babylon 10,269 326 di
Kerbela (Direct) sl 44 + 7,398 269 &3 S
Wasit 5,841 162 bl g
Salah Al-Deen 6,238 199 () e
Najaf (Direct) sl 5 + 8,581 236 aadl)
AL-Qadisiya 7,712 227 daal)
AL-Muthanna (Direct) »il= 3 + 5,798 160 riiall
Thi-Qar 6,242 203 PN
Missan 3,509 93 Olza
AL-Basrah 12,668 470 3 pasl)
Total (Direct) il 52 + 161,144 (Direct) »il16 + 5,053 £ saxall
* Excluding Kurdistan Region w8 o *

** No data are available for the governorate (Nineveh) due to security conditions experienced
by that governorate.

Sector (direct): Feeding subscribers from switch to lines without being connected to cabin.
DUUICE. IVIIIISLY Ul Loulnnuriecauvrs /7 e oernerdl colnpaity 1or Colninuricdauuris aru

Azdlaall Al L & pa AN AiaY) g Bl Gasn il g (o glai Ablaal cilily Agii Y **
Al ddayy (999 @S iall (N g aacal&E) ) ADa) (pa (S yiiial) A0 4y 2y (dlaall) £ URRY: ABada

Agila gleall g L dalad) 48 Hl) [ cLai) 55155 1 maall

Infarmatire
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Post and Communication Activity For the year 2019

Key Indicators

1.

10.

11.

12.

The number of fixed telephone lines (capacity of exchanges) reached (2126.0)
per thousand lines in 2019 compared to (2021.4) per thousand lines in 2018, an
increase of (5.1%), The percentage of telephones allocated to dwellings (88.6%),
followed by shops and offices (6.5%) and the percentage of phones belonging to
government departments (4.9%) of the total occupied numbers as shown in
table (1, 2).

. Number of switches amounted (280) in 2019, (278) in 2018 at increase (0.7%)

due The increase in the number of switches in governorates due to the to the
presence of more than switch in some switch buildings in the governorates of
(Al-Anbar, kerbala, Wasit, Al-Muthana ,Al-Basra) and the addition of (9) optical
access networks for Baghdad switches as shown in table (1, 2).

. Telephone density for the whole of Iraq excluding Kurdistan Region amounted

(6.3) per 100 population in 2019, Diyal and Najaf had the higher percentage
(11.4) (10.6) respectively as shown in table (3).

The number of FTTH subscribers reached (79.1) thousand for the year 2019, as
shown in Table (4).

Number of phone service offices amounted (227) in 2019 of which (61) offices in
Baghdad and (166) distributed on the rest of governorates, as shown in table
(5).

The number of mobile lines subscribers for companies in service including
Kurdistan Region amounted (39.7) million whereas phone density per 100
population amounted (101.4) in 2019. while the number of wireless phone line
subscribers for companies operating in Irag amounted (963.4) thousand for
2019 As shown in table (6,7).

. The number of subscribers of mobile Internet service lines for companies

operating in Iraq amounted (19.4) million while the number of subscribers of
Internet service for wireless phone companies operating in Iraq amounted
(203.0) thousand for 2019 as shown in table (9).
The number of Internet towers for companies providing Internet service
reached (18276), including (4061) towers in Baghdad Governorate and (14215)
towers distributed over the rest of the governorates, as shown in Table (19).
Telecommunication towers for the year 2019 (369) tower, including (83) tower
in the province of Baghdad and (286) tower distributed to the rest of the
provinces, compared to (340) tower in 2018, an increase of (8.5%) as shown in
table (20).

Total postal parcels amounted (13869) of which (10670) delivered and (3199)

sent as shown in table (10,11).

Post offices amounted (287) in 2019, number of post boxes amounted (45198)

of which (2907) rented, (42291) empty as shown in table (14,15).

Number of depositor decreased at (136) thousand for the year 2019 where

(145) in 2018 decreasing by (6.2%) as shown in table (16).

Transportation and Communication Statistics Directorate/CSO-Iraq 4



Post and Communication Activity For the year 2019

Concepts and Definitions

Communication: means of communication and exchange of information between
institutions and individuals and through communications such as telephone
communication can access the information technology community through devices
and services wired and wireless and space stations.

Post: A method to transfer data or tangible materials to be distributed and delivered
to certain locations around the world such as letters, documents, boxes or parcels.
Switch: A switch ensures linking subscribers with each other within the same switch
(same area) or different switches (different areas).

Electromechanical switch (Crossbar): a set of keys arranged in the form of a matrix,
this type of phone switches is between the (Step by step) switch and electronic
switch.

Wireless switch: switch that use radio waves and between participants and the Base
station, using CDMA technology in the concept Wireless Local Loop(WLL) which can
move within the mother station or a number of neighbouring stations only.

Yorat: French electronically connecting units MT2S, which enables participants, to
pass his call to from a switch to another (local, national, international.

Manual Exchange: switches where the operator bind participants manually the
recognition that purports to make a call light indicates the participant when lifting
the handset and then connect the caller with the number manually.

NGN (Next Generation Network): packages dependent network (Packet) able to
provide telecommunications services to users and have the ability of broadband
uses, that distinguished services are separated from the carrier technology and
enables users to unlimited access to networks and service providers based on theirs
desires.

(FTTH) optical access networks: FTTH which provides requirements for sound,
picture and all communications services.

Active lines (subscribers): number of lines activated in the switch.

Connected lines: Number of lines not activated in the switch.

Capacity: Total lines (active and connected).

Wired communication: Communication through cables.

Wireless communication: includes mobile networks, satellite systems and other.
Extranet: composed of copper cables and accessories where copper cables are in
different capacities, regarding accessories includes phone knots - cabins-splitter-
columns-routers- jump wire-drop wire routes 100 pair and by which service delivery
is to Participants .

Internal network: racks have routes 100 pair capacity using jump wire cables for the
purpose of internal network connecting Lube with external network cables by pvc
cables having capacity of 100 or 200 pair .Currently a gradual transformation of the
old copper networks affected by 70% to FTTH optical access networks that provide
the requirements of sound and image and all communications services.

Cabins: an initial phase splitter (main) its function to receive operator major cables
and distributed to the partitions and distributed to participants.

Splitter: secondary distribution lines to participants and placed on columns.

Sector (direct): Feeding subscribers from switch to lines without being connected
to cabin.

Transportation and Communication Statistics Directorate/CSO-Iraq 3



Post and Communication Activity For the year 2019

each company provides its statistical data that includes economic indicators.

This report shows the outcome of the annual production of the activity of the
Ministry of communications and the communications and Media Commission:
number of land phones, PBX, telephone density per 100 inhabitants, mobile phone
lines for companies in service in addition to other indicators that help researchers
and decision-makers in formulating policies for this sector and develop its role in
the economic and human development.

Importance of telecommunication and post

Plays a significant role in the social and economic life.

Facilitate connection inside and outside the country.

Accelerate exchange of documents and news among institutions.
Becomes an important means to spread culture through selling postage
stamps.

Facilitate Sale and purchase processes and activate national economy.
Regulate correspondences and encourage savings and investment.

Save security, effort, money and time.

Enhance relationships among State institutions, citizens and the outside
world.

PWNPE

@ N W

Telecommunication and postal services

1. Send and deliver money by remittances, savings certificates and saving
accounts.

2. Send and distribute letters and regular parcels.

3. Telecommunications services (wired and wireless) in addition to saving
services.

4. Sale of postage stamps and collection.

Widen phone lines network.

6. Develop wired and wireless telecommunications.

b

Methodology

Directorate of Transport and communications collects required data through
coordination between Central Statistical Organization, Ministry of Transport and
Communication and Media Commission.

The directorate prepares tables to collect essential data to be compared with
previous years and analysed as well as calculates statistical indicators to produce
the final report which includes charts and maps for key indicators. The annual
report covered the activity of Ministry of Communication's companies in addition
to the ministry headquarter while reports of previous years included indicators of
Iraq Telecommunications and Post Company. Tables of (2) were added that include
statistical indicators of the number of FTTH subscribers and the number of Internet
towers for companies providing Internet service in Iraq.

Transportation and Communication Statistics Directorate/CSO-Iraq 2



Post and Communication Activity For the year 2019

Introduction

Telecommunications activity helps in building a knowledgeable community
capable of communicating by using modern communication techniques through
establishing advanced and strong infrastructure. Post is considered to be one of
the main cores to strengthen relations between groups as well as individuals inside
the country and connect them to the world where history and civilization
emphasize the importance of post and communications as an important indicator
reflects the progress and prosperity of the states. Ministry of Communication
adhere to provide post and telecommunication services of good quality and prices
to the public as well as activate private sector role, encourage investment to build
communication sector, Iraq witnessed unprecedented progress in the field of
mobile phone where it became the first means for communications besides land
phones.

In addition to the ministry headquarter; Ministry of Communications includes
three companies according to the administrative formations as follows:

1. The General Company for Communications and Informatics: The General
Company for International Network Services has been merged with the General
Company for Telecommunications under the Council of Ministers Resolution
(361) for the year 2018. The Company is currently called (General Company for
Telecommunications and Informatics). International, national and local
telecommunications due to its infrastructure (wired and wireless, microwave
and optical messaging, data transmission, satellite communications and
submarine cables) in addition to providing Internet services of various types and
applications as well as expertise In the construction, maintenance and
rehabilitation of large-scale internal wireless networks and hosting websites on
the global network of basic information and government departments.

2. The General Post and saving company: savings and postal Directorate within
formation of Telecommunication Company after a decision of the Council of
Ministers numbered (358) mail is separated from communication is 2016
secession and mail company was established and the services provided by the
company (outbound packages And from the countries of the world, different
kinds of items, stamps, cards, postal savings, sell postcards, postal marketing
mailing boxes).

3. Al- Salam Company: the company starts as a centre for technical research then
its name was changed into Al- Salam Company in 1991 for telecommunications
and other specializations in in the field of mechanics, physics, chemistry,
information technology and construction.

Transportation and Communication Statistics Directorate/CSO-Iraq 1
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